
   

          

Guidance for Submitting a Request to the  

Social and Environmental Compliance Unit (SECU) and/or the  

Stakeholder Response Mechanism (SRM)  

 

 

Purpose of this form 

- If you use this form, please put your answers in bold writing to distinguish text 

- The use of this form is recommended, but not required. It can also serve as a guide when drafting a 

request. 

This form is intended to assist in: 

 

(1) Submitting a request when you believe UNDP is not complying with its social or environmental 

policies or commitments and you are believe you are being harmed as a result.  This requestcould 

initiate a ‘compliance review’, which is an independent investigation conducted by the Social and 

Environmental Compliance Unit (SECU), within UNDP’s Office of Audit and Investigations, to 

determine if UNDP policies or commitments have been violatedand to identify measures to address 

these violations.  SECU would interact with you during the compliance review to determine the 

facts of the situation. You would be kept informed about the results of the compliance review. 

 

and/or  

 

(2) Submitting a request for UNDP “Stakeholder Response” when you believe a UNDP project is having 

or may have anadverse social or environmental impact on you and you would like to initiate a 

process that brings together affected communities and other stakeholders (e.g., government 

representatives, UNDP, etc.) to jointly address your concerns.  This Stakeholder Response process 

would be led by the UNDP Country Office or facilitated through UNDP headquarters.  UNDP staff 

would communicate and interact with you as part of the response, both for fact-finding and for 

developing solutions. Other project stakeholders may also be involved if needed.  

 

Please note that if you have not already made an effort to resolve your concern by communicating 

directly with the government representatives and UNDP staff responsible for this project , you 

should do so before making a request to UNDP’s Stakeholder Response Mechanism.  



   

 

Confidentiality If you choose the Compliance Review process, you may keep your identity 

confidential (known only to the Compliance Review team). 

 

 If you choose the Stakeholder Response Mechanism, you can choose to keep 

your identity confidential during the initial eligibility screening and assessment of 

your case.  If your request is eligible and the assessment indicates that a 

response is appropriate, UNDP staff will discuss the proposed response with you, 

and will also discuss whether and how to maintain confidentiality of your 

identity.   

 

 

Guidance When submitting a request please provide as much information as possible.  If 

you accidentally email an incomplete form, or have additional information you 

would like to provide, simply send a follow-up email explaining any changes. 

 

Information about You  

 

Are you… 

 

1. A person affected by a UNDP-supported project?  

Mark “X” next to the answer that applies to you:     Yes:     X No: 

 

2. An authorized representative of an affected person or group? 

Mark “X” next to the answer that applies to you:     Yes: X No: 

 

If you are an authorized representative, please provide the names of all the people whom you are representing, 

and documentation of their authorization for you to act on their behalf, by attaching one or more files to this 

form. 

Representing majority of the people in the IHRML project area as the Member of Parliament 

(Lok Sabha), Idukki Constituency, Kerala. Hence no separate authentication is required. 

 

3. First name: Adv. Joice 

 

4. Last name: George  

 

5. Any other identifying information: Member of Parliament (Lok Sabha) representing the 

people in the India High Range Mountain Landscape project area.  

 

6. Mailing address: VP/10/175E, Idukki Colony P.O., Cheruthony, Idukki, Kerala 

 

     Flat No. 38, South Avenue, New Delhi 110011 



   

 

7. Email address: joicegeorgeadv@gmail.com, idukkimpjoice@gmail.com 

 

8. Telephone Number (with country code): +91 9447506900 (Mob) 

 

9. Your address/location: VP/10/175E, Idukki Colony P.O., Cheruthony, Idukki, Kerala 

 

        Flat No. 38, South Avenue, New Delhi 11001 

10. Nearest city or town: Ernakulam 

 

11. Any additional instructions on how to contact you:  

 

12. Country: India 

 

 

What you are seeking from UNDP: Compliance Review and/or Stakeholder Response 

 

You have four options: 

• Submit a request for a Compliance Review; 

• Submit a request for a Stakeholder Response; 

• Submit a request for both a Compliance Review and a Stakeholder Response; 

• State that you are unsure whether you would like Compliance Review or Stakeholder Response and 

that you desire both entities to review your case. 

 

13. Are you concerned that UNDP’s failure to meet a UNDP social and/or environmental policy or 

commitment is harming, or could harm, you or your community?  Mark “X” next to the answer 

that applies to you:   Yes: X No: 

 

14. Would you like your name(s) to remain confidential throughout the Compliance Review 

process?  

Mark “X” next to the answer that applies to you:   Yes:  No:   X 

 

If confidentiality is requested, please state why:  

 

 

15. Would you like to work with other stakeholders, e.g., the government, UNDP, etc. to jointly 

resolve a concern about social or environmental impacts or risks you believe you are 

experiencing because of a UNDP project?  

Mark “X” next to the answer that applies to you:   Yes: X No: 



   

 

16. Would you like your name(s) to remain confidential during the initial assessment of your 

request for a response?  

Mark “X” next to the answer that applies to you:   Yes:  No: X 

 

If confidentiality is requested, please state why: 

 

 

17. Requests for Stakeholder Response will be handled through UNDP Country Offices unless you 

indicate that you would like your request to be handled through UNDP Headquarters.  Would 

you like UNDP Headquarters to handle your request? 

 

Mark “X” next to the answer that applies to you:   Yes: X No: 

 

If you have indicated yes, please indicate why your request should be handled through UNDP 

Headquarters: 

Initial discussions with Kerala State Government and UNDP officials are over with no 

commendable outcomes. The Forest Officials, both in Centre and State and some of the UNDP 

Country officials are acting as hand and glove in manipulating records while preparing the 

project dossier with an intention to commit fraud on the people. Hence interventions from 

UNDP headquarters is required. 

 

18. Are you seeking both Compliance Review and Stakeholder Response?   

Mark “X” next to the answer that applies to you:   Yes: X No: 

 

 

19. Are you unsure whether you would like to request a Compliance Review or a Stakeholder 

Response? Mark “X” next to the answer that applies to you:   Yes:  X No: 

Both Compliance Review and Stakeholder Response, as falsification documents and fraud on 

people are involved. 

 

Information about the UNDP Project you are concerned about, and the nature of your concern: 

 

20. Which UNDP-supported project are you concerned about? (if known): 

India High Range Mountain Landscape Project (IHRML) – Developing an effective 
multiple-use management framework for conserving biodiversity in the mountain 
landscape of the High Ranges, the Western Ghats, India 

 

21. Project name (if known): 



   

India High Range Mountain Landscape Project (IHRML) – Developing an effective 
multiple-use management framework for conserving biodiversity in the mountain 
landscape of the High Ranges, the Western Ghats, India 

 

22. Please provide a short description of your concerns about the project.  If you have concerns 

about UNDP’s failure to comply with its social or environmental policies and commitments, and 

can identify these policies and commitments, please do (not required).  Please describe, as well, 

the types of environmental and social impacts that may occur, or have occurred, as a result.  If 

more space is required, please attach any documents. You may write in any language you 

choose: 

The Kerala Forest Department (KFD), Ministry of Environment & Forests, submitted a 
detailed project report to UNDP and GEF on 29th August 2013 for the CEO endorsement. 
The said project Document was purportedly prepared on the basis of the inputs gathered 
from a stakeholder workshop held at Munnar on 12th March, 2013. As a matter of fact, the 
representatives of the people and other stakeholders of the project area participated in the 
workshop were not informed about the IHRML Project and its objectives. According to 
Mr. S. Rajendran, Member of Legislative Assembly representing Devikulam Constituency, 
the meeting was convened for discussing about the tourism development of Munnar and its 
surrounding areas as told in the meeting. Among the 144 participants, 60 persons were 
forest watchers, drivers and KFD officials. The minutes of the stakeholder workshop held 
on 12th March 2013 is a fabricated one created for the purpose of meeting the prerequisites 
for the project preparation.  
The representatives of the people of the project area have strong reservations against the 
manner in which the project was conceived, finalized and forwarded to the donor agency. 
The project proposal itself is a fraudulently conceived one. The total project area is within 
the jurisdiction of 34 Grama Panchayaths, the Local Self Government (LSGD) institutions 
having constitutional recognition and none of them were invited for the workshop except 
two. The particulars and statements incorporated in the project document are factually 
incorrect and contrary to the true state of affairs. The legal status of the lands in the 
project area is also wrongly stated to give the impression that the area covers vast track of 
Protected Areas including Reserve Forests. The minutes of two discussions with 
Government of Kerala, UNDP officials and Peoples Representatives in the Project Area are 
attached as Appendix I and II.  
 
There is suspicion regarding the manner in which the KFD managed to get a letter from 
the President of a planters association offering $ 1000,000/- contribution and the said 
organization is one of the signatories in the representation requesting withdrawal of the 
project (Appendix III). There was no discussion/deliberation among the various 
government departments to facilitate the convergence of funds under various schemes as 
part of IHRML. 
 

23. Have you discussed your concerns with the government representatives and UNDP staff 

responsible for this project? Non-governmental organizations? 

Mark “X” next to the answer that applies to you:   Yes: X No: 

 

If you answered yes, please provide the name(s) of those you have discussed your concerns with  

 

 



   

Name of Officials You have Already Contacted Regarding this Issue: 

 

First Name Last Name Title/Affiliation Estimated 

Date of 

Contact 

Response from the Individual 

Dr. Ruchi Pant Program Analyst 

Energy & 

Environment Unit 

UNDP, India 

10.02.2015 No commendable response 

Sri. G.  Padmanabhan Emergency Analysis 

and OICDM Unit 

UNDP, India 

27.03.2015 No commendable response 

Smt. Gitika Goswamy Technical Officer 

UNDP, India 

27.03.2015 No commendable response 

     

 

 

24. Are there other individuals or groups that are adversely affected by the project?  

Mark “X” next to the answer that applies to you:   Yes:  X No: 

 

25. Please provide the names and/or description of other individuals or groups that support the 

request: 

First Name  Last Name Title/Affiliation Contact Information 

    

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

   

 

 

 

 

 

 

 

    

 

 

 

 

 

 



   

   

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

All other individuals/political parties/organizations/planters associations who have active role and 

representation in the project area 

 

 

 

Please attach to your email any documents you wish to send to SECU and/or the SRM. If all of your 

attachments do not fit in one email, please feel free to send multiple emails. 

 

 

Submission and Support 

 

To submit your request, or if you need assistance please email:project.concerns@undp.org 

 

 

 

We are not able to receive phone calls at this time and apologize for the inconvenience. 

 

For more information, please visit www.undp.org/secu-srm 
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